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The industry’s Innovation Lab, which will bring together over 600 Security and FM senior stakeholders, is
set to take place on Thursday 15 February 2024 at the home of this year’s Eurovision Song Contest, ACC
Liverpool.

The event will welcome innovators, thought leaders, and expert speakers from across the industry,
delivering a day of solution exploration, professional development, and peer-to-peer networking. It will
challenge the status quo and provide tangible strategies that help future-proof organisations, especially as
technology continues to evolve at an exponential rate.

Over 50 innovators are set to showcase their latest solutions, allowing delegates to interact with emerging
cutting-edge solutions and assess their viability within day-to-day operations before committing to
substantial capital investments. This, in turn, will help them adapt to market changes in a flexible and cost-
effective manner.

The event will also host various expert speakers to address trending topics that are likely to impact
organisations in the years to come. These talks will feature technological advancements such as
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automation, machine learning, and artificial intelligence, followed by leadership, ESG, as well as subject
specific talks around security, facilities management, and rail.

Confirmed attendees include senior stakeholders from the UK’s largest organisations such as Jaguar Land
Rover, Tesco, Northern Trains, Avanti West Coast, Southbank Centre, ExCeL London and many more.

Chief Executive Officer of the event’s host, Carlisle Support Services, Paul Evans said:
“As futureproofing becomes increasingly important in the face of ever emerging technological
advancements, we look forward to challenging the status quo alongside world-class brands and like-
minded stakeholders.

We are excited to welcome over 600 attendees and offer a new perspective on sustainable innovations
and robust change management for successful implementation of technological breakthroughs within
existing workforce.”

Event registrations for the Innovation Lab are now open on Eventbrite at
https://carlisleinnovationlab.eventbrite.co.uk.
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