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One-way systems, floor coverings, face
coverings at railway stations and trains

June 15, 2020

Rail passengers are reminded it is mandatory to wear a face covering on public transport in England, as
Network Rail implements increased safety measures at major stations, including London Paddington,
Reading, Bristol Temple Meads, Liverpool Lime Street, London Euston and Manchester Piccadilly.

Passengers should continue to follow Government advice around the use of public transport - that means
only travelling if necessary, and if they do need to travel, wearing a face covering as mandated by
Government. Passengers are also advised to avoid peak times where possible, maintain a two-metre
distance from others, and regularly wash and sanitise their hands.

The new rules around face coverings have been introduced to help protect passengers, the public and
railway staff.

Network Rail staff will have limited supplies of face coverings available to hand out at Paddington, Reading
and Bristol Temple Meads to anyone that doesn’t have one. There will also be vending machines where
coverings, hand sanitisers, gloves and anti-bacterial wipes can be purchased.

A number of other measures have also been introduced at Network Rail's other managed stations, to keep
everyone safe and reassure passengers. This includes one-way systems, floor markings to keep everyone
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two metres apart, dedicated social distancing staff, hand sanitising stations, spaced seating areas and an
enhanced cleaning regime.

Mike Gallop, Network Rail’s Western director, said: “We have been working non-stop to put a huge number
of measures in place to keep you safe when you travel through our stations, and face coverings now form
a vital part of that.

“You'll notice our stations will look a bit different, and our staff may have their faces covered, but this is all
to make sure your journey run as smoothly and safely as possible. But remember, only travel if you have
tO.”

Mustaqg Haji, London Paddington’s station manager, said: “As well as all the physical changes passengers
will notice, we've intensified our cleaning regimes and employed more dedicated cleaning staff, with
specific COVID 19 response training, to ensure deep cleans can be carried out during the day as well at
night.

“Every day all touchpoints including handrails, mobility buggies, toilets and much more are regularly
sprayed with an advanced cleaning treatment well-known for its efficacy in disinfecting highly trafficked

areas.”

Jake Kelly, passenger director for Network Rail’s North West & Central region, said: “I'd like to thank all our
passengers for doing their bit and avoiding train travel during the Covid-19 pandemic.

“Moving past Covid19 requires a national team effort. Each of us must do our bit. That includes wearing
face coverings and staying two metres apart from other passengers and station staff if at all possible.

“As we enter this new phase, it is perhaps more important than ever for each of us to be safe, be patient
and be kind.

“There may be medical or other reasons why people can’'t wear a face covering. In that case, our staff will
be reasonable and kind. Our priority is simply to keep passengers and staff safe.”
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