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Rail companies are working together to deliver their plan for the government’s Christmas travel window,
between 23 and 27 December. This includes maximising space by running more and longer services where
possible, providing improved travel information and travel alerts, and extra staff on hand at busy locations
to help people with their journeys.

With all long-distance train companies now selling tickets for the Christmas travel window, passengers are
being asked to plan ahead, avoid busier times and make reservations for both their outward and return
journeys, where these are offered. Elsewhere, the impact of the pandemic means services on some routes
are currently being finalised and people are being asked to check their train operator’s website for the
latest information.

Although the vast majority of the network will be open for business in the run up to Christmas, planning
ahead is particularly important for those travelling on Boxing Day when there will be a limited service.
London King’s Cross station will be closed between Christmas Day and 30 December and passengers are

https://news.railbusinessdaily.com/passengers-asked-to-plan-ahead-as-rail-companies-work-hard-to-support-christmas-journeys/
https://news.railbusinessdaily.com/passengers-asked-to-plan-ahead-as-rail-companies-work-hard-to-support-christmas-journeys/
https://news.railbusinessdaily.com/passengers-asked-to-plan-ahead-as-rail-companies-work-hard-to-support-christmas-journeys/


being told not to travel to and from the station.

The government has also waived change of journey admin fees for advance tickets purchased before new
COVID-19 tiers were announced on 26 November, enabling fee free changes and ensuring passengers are
not left out of pocket for complying with the new restrictions.

As part of the industry’s safer travel pledge, rail companies are taking steps so that passengers using the
network can travel with confidence, including cleaning more frequently and using powerful, long lasting,
anti-viral products. Passengers should also wash their hands regularly and wear a face covering, unless
exempt.

Robert Nisbet, Director of Nations and Regions for the Rail Delivery Group said: “Christmas will be unusual
for many and rail companies are doing all they can to bring people together during the government’s
travel window, but this year more than ever we’re asking people not to turn up at a station and hope for
the best. If people follow the advice to plan ahead and book outward and return reservations for longer
journeys, alongside the extra cleaning, better information and additional carriages that are part of our
safer travel pledge, everyone should be able to travel with confidence.”

Over £2.8bn has already been invested to improve the rail network during the pandemic when passenger
numbers were lower, to minimise disruption while still keeping communities connected.  Whilst many
Christmas works have been postponed, some are necessary and will need to go ahead. However all efforts
have been made to organise replacement transport in the form of buses and coaches so people can still
reach their final destination safely.

Andrew Haines, Network Rail chief executive, said: “Our frontline workers have continued to work tirelessly
throughout the pandemic to maintain and upgrade the railway for those who need it and this festive period
will be no different, with thousands of workers out delivering significant improvements across our
infrastructure.

“It is vital that we drive improved rail performance through targeted investment work so that the railway
can continue to play its part in Britain building back better from the COVID-19 pandemic.”

While the vast majority of the rail network will be unaffected by engineering works over the Christmas and
New Year period, some upgrade projects are taking place, including:

Significant works on the East Coast Main Line as part of the East Coast Upgrade, which will improve
reliability for passengers and boost connectivity between London, the North of England and Scotland.
The work is now scheduled to start later than originally planned to ensure extra Christmas Eve services
can run out of King’s Cross.



Upgrades on the West Coast Main Line that will now be completed earlier than planned – on 27
December – to enable a full Sunday service to operate from 10am rather than midday, making it easier
for passengers to travel home from their Christmas bubbles.
Remodelling and roof repair work at Bristol Temple Meads which will see amended timetables in
operation from London Paddington, with some trains at peak times not running at all between 28
December and 1 January. From 28 December until 11 January, timetables will be amended because
platforms 3-6 at Bristol Temple Meads will be out of use.
Switches and crosses renewals at London Waterloo that will provide a more reliable railway for
passengers in future. Platforms 12-20 at Waterloo will be closed between 27 December and 3 January,
with a reduced timetable in place between Waterloo and Clapham Junction. There will also be a
reduced service between Woking, Basingstoke, Guildford, Portsmouth, Southampton, Weymouth and
Salisbury over the festive period.
Maintenance and track renewal works at Charing Cross/Cannon Street to London Bridge and New
Cross to improve passenger safety and the journey experience. Southeastern services will operate
from London Bridge, and there will be a bus replacement service between Lewisham and Hayes from
27-29 December. Between 1-3 January buses will replace trains between Lewisham and Hayes and
between Lewisham and Charlton via New Cross.
Vital maintenance to the Great Eastern Main Line around Colchester will improve the reliability of
services in the region. Engineering work will be taking place between 25 December and 3 January
with rail replacement bus services running on several routes.

Passengers can find out how their Christmas journeys will be affected with their train operator, via National
Rail Enquiries, or by following #ChristmasRailWorks on Twitter.

Photo credit: Rail Delivery Group

For today’s rail news from railbusinessdaily.com click here.

http://url6385.raildeliverygroup.com/ls/click?upn=MjyplDPM9GVmV-2FpjCBls7Re8M-2Fs-2FY4Rh7iRdcEkG7hDUnPS-2BN994VQLg-2Fiojxdjtne-2B3aI2Awh2wTj7Zmf8Fgmi6pcSOt89GaAPm9O0g2t-2BKaoiseNLLQFPN6ld4HVJ-2BbHT0_pi4eVAWsuV3GZF63RRY9-2BQDE1XH-2Be-2BWBbLFaDGS1QyA62VQUhDKxuMGmo0cR9vi9E3T-2FX4HnlxrJfBug5W1xEFyuPI6WOKRlGCOkYVjONsUrgjUVyBsgRbpGbzvn5TSGOytlrOTqKFRa7nOz-2BYFgsZDnhQAdcq26BcpKns39zdwvV-2BvqooP9lQ-2BqCoWapRuFRmF6ZiRmky6JkqhLLPtaariXQZMg1p6kUT8etdDCgWjBoOdwaBupVcYn68gwmf4BUIe4Th0YL6XB3NAQ95vBEl2KvBHTA-2BEnZnjAqQFm-2F97741KY-2FIpmf19W11ro-2BvaD1U7ScBKBTYtR6msMetL5lJ3MJTOspWTnuQfg-2B76dH9v0D19SishLf4EvuVuqw0y9jUOm1o2itt1jwvCNDgoaMxP-2BB0ksembSWo-2BtCNYLELwmbVhZ1rqtKVYDVCcOTRbA-2Fj70aKtdf7XN1TG3FAWaZ7cqIMn-2B42JipBHo94gORNbvbhuFaubEN2CUuz3x1NQI
http://url6385.raildeliverygroup.com/ls/click?upn=MjyplDPM9GVmV-2FpjCBls7Re8M-2Fs-2FY4Rh7iRdcEkG7hDUnPS-2BN994VQLg-2Fiojxdjtne-2B3aI2Awh2wTj7Zmf8Fgmi6pcSOt89GaAPm9O0g2t-2BKaoiseNLLQFPN6ld4HVJ-2BbHT0_pi4eVAWsuV3GZF63RRY9-2BQDE1XH-2Be-2BWBbLFaDGS1QyA62VQUhDKxuMGmo0cR9vi9E3T-2FX4HnlxrJfBug5W1xEFyuPI6WOKRlGCOkYVjONsUrgjUVyBsgRbpGbzvn5TSGOytlrOTqKFRa7nOz-2BYFgsZDnhQAdcq26BcpKns39zdwvV-2BvqooP9lQ-2BqCoWapRuFRmF6ZiRmky6JkqhLLPtaariXQZMg1p6kUT8etdDCgWjBoOdwaBupVcYn68gwmf4BUIe4Th0YL6XB3NAQ95vBEl2KvBHTA-2BEnZnjAqQFm-2F97741KY-2FIpmf19W11ro-2BvaD1U7ScBKBTYtR6msMetL5lJ3MJTOspWTnuQfg-2B76dH9v0D19SishLf4EvuVuqw0y9jUOm1o2itt1jwvCNDgoaMxP-2BB0ksembSWo-2BtCNYLELwmbVhZ1rqtKVYDVCcOTRbA-2Fj70aKtdf7XN1TG3FAWaZ7cqIMn-2B42JipBHo94gORNbvbhuFaubEN2CUuz3x1NQI
https://www.railbusinessdaily.com/news/

